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Engaging Providers, Patients, and Partners 2025 Autumn Summit

Tuesday, December 2, 2025 | 2:00 — 3:30pm ET

Summit Goals

1. ldentify and respond to common challenges faced by GUIDE implementers using survey
data, peer learning, and lived experience.

2. Elevate the voices of caregivers and people living with dementia to inform continuous
improvement in care delivery and communication.

3. Facilitate cross-sector collaboration and problem-solving to support GUIDE model
implementation.

Agenda

Welcome and Overview of the National Dementia Care Collaborative

2:00 PM

David B. Reuben, MD | Director, National Dementia Care Collaborative | UCLA
Rani Snyder, MPA | Acting President | The John A. Hartford Foundation
Kristin Lees Haggerty, PhD | Director, National Dementia Care Collaborative | edc.org

Meeting the Moment: A Patient and Caregiver Perspective

2:10 PM

Moderator:

Gary Epstein-Lubow, MD | Distinguished Medical Scholar | edc.org

Panelists:

Robert Marks | Lived Experience Representative
Donna Marks | Lived Experience Representative
Marie Clouqueur, LICSW | GUIDE Program Director | McLean Hospital

Beyond the GUIDE Launch: Early Implementation Results and Participant Feedback

2:20 PM e Kaleigh Ligus, PhD | Social Science Research Analyst, Center for Medicare and Medicaid
Services
e Sarah Irie, BA | Senior Health Policy Analyst, Center for Medicare and Medicaid Services
2:35 PM Ask CMS: GUIDE Model Implementation Questions

Responding to Ch

allenges and Sharing Successes: Lessons from Pioneers

2:50 PM

Moderator:

David B. Reuben, MD | Director, National Dementia Care Collaborative | UCLA

Panelists:

Nicole Fowler, PhD | Aging Brain Care Program | Indiana University & Indiana University
Health

Cassie Hixson, LCSW | Aging Brain Care Program | Eskenazi

Kemi Reeves, DNP, MBA, GNP-C | Alzheimer’'s and Dementia Program | University of
California Los Angeles

David Bass, PhD | Benjamin Rose Institute on Aging

Jill Cigliana, MSOT | Care Ecosystem Program | Memory Care Home Solutions

Carolyn Clevenger, DNP | Integrated Memory Care | Emory University

Cynthia Fields, MD | MIND at Home Program | Johns Hopkins University

Staying Engaged

3:20 PM

Morgan Daven | Vice President, Healthcare Strategy | Alzheimer’s Association
Kristin Lees Haggerty, PhD | Director, National Dementia Care Collaborative | edc.org
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Frequently Asked Questions (FAQ)

Registration
1. When is the event?

Tuesday, December 2" from 2:00 — 3:30 PM Eastern Time.
2. How do | attend?

Complete the registration form. You will receive a confirmation email with a Microsoft Teams link to
use the day of the event.

3. | can’t find my confirmation email.

Your confirmation email was sent from the NDCC@edc.org email. Please look in your spam and junk
folders. Reach out to NDCC@edc.org if you require further assistance.

4. Will |l receive a calendar hold for the webinar?
No. You will receive a Microsoft Teams link to enter the webinar.
5. How do | access the webinar?

Please use the Microsoft Teams link provided in your confirmation email. We will begin promptly at
2:00 PM ET.

6. I’'m excited for this event, but can’t attend. Will this webinar be recorded?

Yes, the event will be recorded. Please register to be notified when the recording is posted on
NDCC.edc.org.

7. | don’t have a Microsoft Teams account. Do | need one to attend the webinar?

Registrants do not need their own Teams account to join the webinar. Please join through the browser
of your choice, or through the Teams app on your desktop, laptop, or mobile device.

Please note that you may need to download and install the Teams desktop or mobile application to
participate in the meeting chat.

8. | sent the Teams link to my colleague. Can they access the webinar?

Everyone must register via email to access the webinar. If you have forwarded the invitation or Teams
link, please ensure those who received it register for the event.


https://ndcc.edc.org/events/2025-virtual-autumn-summit
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9. | forgot to ask a question when | was registering for the event. How do | send my
question(s) to presenters?

You can send your questions into NDCC@edc.orqg.

10. Are you offering continuing education credits (CEUs) for this event?
We are not offering CEUs for this event. If you would like to receive notifications of upcoming
events that may offer CEUs, please reach out to NDCC@edc.org.

11.Do | have to show up at the beginning of the webinar to attend?

No. You may enter the webinar when you choose. Please review the agenda for the times the
breakout groups and afterparty take place if you would like to attend those sessions.
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