
BILLING WORKFLOWS

About the Webinar

Join presenters from Indiana University and The University of 

Connecticut, both GUIDE program participants as they walk 

through their real-world workflows for documentation and 

billing. Learn how they efficiently document GUIDE services, 

submit claims, and track them through the full billing cycle.

Walk away with practical strategies you can implement 

immediately to improve billing workflows.

Practical approaches for GUIDE and 

comprehensive dementia care providers.

Who Should Attend

• Health system leaders and administrators

• Dementia care program staff

• Primary care and specialty clinicians

REGISTER NOW

NDCC INSIGHTS

Date: Wednesday, March 11, 2026

Time: 3:00–4:00 PM ET | 12:00–1:00 PM PT

Format: Free virtual webinar

FEATURED SPEAKERS

Lindsie Hammans

Business Operations Manager

Brain Health Programs 

Indiana University Health Neuroscience Center

Karina M. Berg, MD, MS

Geriatric Medicine

The University of Connecticut
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